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Ref. Procedure: MSP-02 & 06 for Corrective & Preventive Action, Customer Complaints Handling

Ref. Clause: 4.8,4.10,4.11

CORRECTIVE AND PREVENTIVE ACTION REQUEST

CPA #:
Section A: Reporting To be filled by
MR
Reporting Person: Date:
Department:
Category of Request Nonconformance I:I Improvement I:I

Suggestion |:|

Audit NC |:|

Problem / Suggestion

Signatures:

I:I Accepted I:I Rejected (Respective)

MR may finish without assigning tasks further.

Assigned for Analysis to:

Date:

Date

Section B: Analysis
Root Causes:

Significance of Non Conformance:

Corrective / Preventive Action:

Analysis Completed By:

Date:

Section C: Implementation
Assigned for implementation by Director to:

Target Date:

Action Follow-up: By MR
completed/Considered/Comments .
Action Taken O Delayed O
Action Effective O  Not Effective O
New CPA #:
Confirmed by Lab I/C: Closing Date:

(Signature)
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